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Funds To Collect Service

Speed up completion and simplify
your financial admin by instructing
us to collect search payments
directly from your client.

Simplify your client payment processes.

The Funds to Collect service is a secure, efficient
solution for your firm, freeing up time that can be
better spent looking after the needs of your clients.

It can take 21 days to receive payment for searches.
We can reduce this to 48 hours on average.

How it works:

Place an online Residential | Select Funds to Collect
or Commercial search as the payment option.
order using Unity®
Global Platform.

Stay compliant with client funds.

Regulations governing use of funds held in client
account cost time in both administration and
notification of funds spent.

Our Funds to Collect service provides a solution,

by instructing us to take payment for searches direct
from your client and provide them with an invoice.

We contact the client On receipt of a direct
detailing the order and bank transfer or card
confirming that our payment, we proceed
contact team will be in with the searches.

touch to take payment.

We offer a Search Fee Guarantee. If your client’s transaction falls through, they can
receive a second set of searches on another property free of charge within six months.

Designed to:
« Simplify your payment processes.
« Take the pressure of your Finance and Admin teams.

+ Free up cashflow whilst helping speed up completion.

« Offer you additional payment options if you do not accept payment by card.

0118 334 5062 firstcontact@dyedurham.com
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